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This presentation was prepared exclusively for a joint A2ii-Toronto Centre program. Information in this
presentation has been summarized and is made available for learning purposes only. The information
presented as examples or case studies should not be regarded as complete, factual or accurate and
may contain fictional information. Discussions and conclusions reached about any named parties in
the examples or case study should be considered as learning material only.

No part of this presentation may be reproduced, disseminated, stored in a retrieval system, used in a
spreadsheet, or transmitted in any form without the prior written permission of Toronto Centre. The
examples and case studies in this presentation are based on information that was in the public domain
at the times mentioned or which became public after the resolution of the issues. It does not include
information confidential to any of the parties involved.
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Seguros inclusivos, masivos, microseguros, '
otros... es este debate realmente importante? /é,

Inclusive Insurance

Target markets

* The poor
Mass = Microenterprises Micro

L
Insurance « Smallholder farmers Insurance

* The elderly
* Geographically-isolated

communities

Mass insurance and microinsurance overlap in serving
the excluded and the underserved

Fuente: Lessons from a decade of insurance regulation, A2ii, 2016

Foto: Cortesia Jorge Barrientos
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ISLAS VIRGENES . SAN CRISTOBAL Y NIEVES
. HONDURAS MONTSERRAT < IOUR ¥ BARBUDA . )
_— o s R 2005: 11 paises de LATAM
EL SALVADOR NICARAGUA curazao PANYICENTENA BARBADOS

ARUBA

cubriendo 7.9 millones de
vidas y propiedades.

x 5 TRINIDAD ¥
TOBAGO
COSTA RICA /'

PANAMA NA
COLOMBIA NA FRANCESA

2. e, 2011: Los 11 paises del
p/ estudio de 2005 reportaron
( crecimiento de 125% entre
i 2005 y 2011. Cubriendo
17.8 millones de vidas y
propiedades.

» 480 millones de USD en primas de
microseguro

» EL 8,1% de la poblacion de LAC tiene un
microseguro

» 52 millones de personas aseguradas

2013: 45.5 millones vidas y
propiedades aseguradas en
20 paises.

» Segun las entidades reguladoras, las
primas experimentaron aumentos
significativos entre 2013 y 2014:

o Hasta un 1,799% en Brasil ARGENTINA

- Hasta un 284% en Nicaragua

2017: 52 millones de vidas

- Hasta un 566% en Pert e y propiedades aseguradas
» En México, el aumento de las primas fue : ::5;2‘)/:’12'5% en 20 pal’SGS.

de un 36% por ano en términos medios
entre 2007 y 2017

W >7,5% - 10%
m >5% -7,5%

. <5%
El panorama de microseguros en nead = ningin dato
LATAM 2017
T ooﬁ\
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Todo esto sucede solo cuando innovamos!
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Ejemplos de innovaciones

Productos

o Seguro paramétrico que protege los arrecifes de coral
de Cancun y Puerto Morelos contra dafios causados
por huracan

o Seguros que protegen interrupciéon comercial o
condiciones de vida

o Seguros paramétricos contra pandemias

o Seguros ofrecidos como parte de un enfoque integral
de gestion de riesgo

Procesos:

o Pulay Syngenta en Kenya — proceso 100% digital
ligado a la compra de insumos

o Colombia — empresas de servicios publicos

o India - ldentificacién de ganado con chips
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La innovacidon garantiza el desarrollo del
mercado de seguros inclusivos

'Aspirante

» Potencial
'Talento oculto significativo sin
Al explotar
Aol * Infraestructura
Joven experiencia en tovorable

monitoreo

w. Experiencia limitadgase comunitaria  Importante

en monitoreo con cierta experiencia en
- Algin potencial  gane SO monitoreo
Naciente gracias a la * Grandes
- poblacién poblaciones
’ P:'ieesﬁos « Crecimiento
PEQUENOS improbable sin
* Poco o ningun

monitoreo Intervencion Fuente: A. Camargo, A2ii

e Pocao ninguna. |mpaCtO I|m|tad0

infraestructura
* |nestabilidad
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* Impacto
generalizado

* Diversidad de
productos

* Infraestructura
eficiente

*Larga
experiencia
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Todos los participantes de la cadena de /é
valor deben innovar y colaborar

Aseguradores y
reaseguradores

' Canales de
distribucion y
plataformas

transaccionales

Gobiernos

L2

_ Proveedores
Supervisores de ATy

y reguladores academia

Donantes e Organismos
IVESNINES internacionales

,é_ TORONTOCENTRE © Copyright Toronto Centre 2019. All rights reserved. qlﬂ 8
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El supervisor no puede predecir |
todas las innovaciones /é

) ) Vg

“LA UNICA COSA
QUE ES CONSTANTE

ES EL CAMBIO.”
HERACLITO
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El reto: entender las innovaciones y sus
riesgos para adoptar un enfoque proporcional

Promocion de
mercados
responsables!

Global Leadership in ial Supervision
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El proceso de desarrollo de seguros inclusivos... lo
acompafa la regulacion

Regulacion

W Campedn

W Aspirante * Impacto

generalizado

* Potencial « Diversidad de
W Talento oculto qug't;ar‘t'vo sin productos
« Alguna | fp ruct * Infraestructura
Joven experiencia en niraestructura eficiente
* Larga
w. Experiencia limitadgase comunitaria * Importante experiencia
en monitoreo con cierta experiencia en
« Algtin potencial \eléﬁg'senc'a en monitoreo
Naciente gracias a la * Grandes
e poblacion poblaciones
? PS'SUZSF‘OS - Crecimiento
i omgan improbable sin
monitoreo Intervenc!or_] Fuente: A. Camargo, A2ii
e Pocao ninguna' |mpaCtO |Imltad0
infraestructura

* Inestabilidad
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Al dia de hoy...

Microinsurance and inclusive insurance regulation in 2018

Fuente: A2ii, 10 years anniversary conference

Banin, Burking Faso, Cameroon, Central
African Republic, Chad, Conge, Equaterial Guines, Gabon, Guines Bissau, lvery
Coest, Mali, Miger, Senegal, Toge,

IMPLEMENTED

AFRICA
ClMa=

Egypt
Ethiopia
Ghana
Mozombigue
Nigeria
Rwanda
South Africa
Tanzania

Zimbabwe

LATIN AMERICA and
THE CARIBBEAN
Argentina

Brazil

Mexico

Nicaragua

Peru

Wenezuela

ASIA
Cambodia
China

India
Indanesia
Nepal
Pakistan
Philippines
Chinese Taipei

UNDER DEVELOPMENT

AFRICA
Kenya
Malawi
Lesotho
Namibia
Swaziland
Tunisia
Uganda

Zambia

LATIN AMERICA
Balize

Balivia
Colombia
Costa Rica

El Salvador
Guatemala
Honduras
Jamaica
Paraguay

ASIA
Bangladesh
Maongaolia
Sri Lanka
Thailand
Yietnam

PACIFIC
Fiji
Papua New Guinea
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Es urgente seguir innovando para
cerrar la brecha de proteccion

Es urgente que todos participemos para
construir una sociedad resiliente!

" (T
@ Siiiss R Z::u;: Catastrophes: Tracking th
Institute

— Sequias van a aumentar en un 20%
en todo el mundo para el 2080 vy el
volumen global de los glaciares se
reducira en un 85% para el 2100.

Latin America & Caribbean - | 2bn
- El cambio climéatico reducira el PIB | NatCat protection gap [HTBRIAIUSD) «
global en un 7.11% en 2100 y dejara a [ —
100 millones de personas mas en este 1
mundo en situacién de pobreza extrema o -
para el 2030 B N ——
e

Fuente: Swiss Re. Natural Catastrophes: Trakcing the protection gap

®0
4 TORONTOCENTRE © Copyright Toronto Centre 2019. All rights reserved. G'U 13

Global Leadership in Financial Supervision &



Es urgente seguir innovando para ,
cerrar la brecha de proteccion

How insurance helps to end poverty in all its forms everywhere

- Insurance provides a safety net for those using it, preventing families from falling (back) into
poverty after experiencing a shock.

« Insurance provides an economic protection mechanism for all.

= Insurance sustains other development efforts.

Un mercado de seguros inclusivos robusto:

How insurance helps to end hunger, achieve food security and improved nutrition and promote sustainable

v Smi -
Fomenta el desarrOI |O econom ICO 2 mm -a?::;rl::r; fosters locally driven and sustainable food production by opening lending opportunities
. e ‘;(‘ where there were none before, and by ‘encouragip.g .investment in elehapcedlagriputtgral practices.
Yy social del pais Bl e e reamane sad Adopt o bl saaconhes e othemnie s B
. . them into greater poverty.
v Promueve el cumplimiento de
] Ve . GOODHEALTH . . .
pOl iticas publlcas BRI e souist protoction can play comptementary roes to cover 5 range of housshold
e . . _W\. health care costs.
v' Facilita el cumplimiento de los

« Insurance improves health-care seeking behaviour.

S D G S How insurance helps to achieve gender equality and empower all women and girls
GENDER - There are gender differences in risks faced by women and men.
EwALEY - Insurance offers protection for womnen working in the informal sector who often fall outside the

reach of public social protection schemes.
« Insurance protects women against the devastating effects of gender-related reproductive health risks.
« Insurance protects women from the financial impact of losing family members, helping women to

retain their homes, sustain their businesses, continue education of their children, and generally
maintain the financial stability of their household.

How insurance helps to promote sustained, inclusive and sustainable economic growth, full and productive
[rr Lt employment and decent work for all
Ll il - Insurance protects assets, thereby unlocking loans and other funds for investments by MSMEs.
= Insurance frees MSME's private funds for productive investment.
« Insurance supports the development of MSMEs by protecting them from losses due to risks related
to business, natural disasters or other catastrophes.
= Insurance helps to avoid child labour related risk financing.

il

How insurance helps to take urgent action to combat climate change and its impacts
13 E“'ﬂ! « Insurance mitigates the effects of extreme weather events, thereby strengthening climate change
resilience.
Q + Insurance complements and strengthens other climate change coping efforts.
» Catastrophe insurance protects a variety of stakeholders, from companies and infrastructure to the
most vulnerable.
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Ahora.... manos a la obra!
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Toronto Centre Resource Centre

Key References can be found here. The TCRC is an online curated
library compiling publications relevant to supervisors and regulators
drawn from over 50 sources worldwide.

'( IQBQ‘NDTQCE,,E!\,‘T?E Home  About Programs  News Jobs  Contact  Login Register Now!

“I learned a lot of new things. | also learned
from other countries’ experience, especially
the lecturers, they were very good. I'm thinking
of bigger objectives here for the institution

\
\
GLOBAL LEADERSHIP . ™ Tt o i
perspective, but also how we can improve our
_ { systems nationwide.”

Arya Yogasati,
Indonesia

EXCITING NEWS What's New
®0
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Toronto Centre Notes

TORONTO CENTRE

NOTES

A compilation of TC Notes categorized by main tapic:
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Factores que estimulan el desarrollo de los seguros
deben favorecer lainnovacion

Drivers
Political and macro factors Drivers ‘

Income

Level of formal employment Policy and regulatory framework
Inflation Presence and sophistication of insurance law; compliance with
Political risk ICPs

Car fleet

Public policy for compulsory insurance
Trade

Demography and culture Market infrastructure
=556 Population Endo Skills: professional education, actuarial skills
. . naogenous
Population density : Data collection
Religion
Legal enforcement and property rights Market conditions
Financial market development Market structure
it mark 1 - -
Credit market development Private sector 'pﬂ.Tthlpﬂtl’.ﬂ'ﬂ
Reasonably deep and liquid capital markets
Payment system development Market diSdpFlﬂE (self-regulating bodies, industh codes,
Natural catastrophe exposure ratings)

Chamberlain, Camargo and Coetzee, Funding the Frontier: The Link Between Inclusive Insurance Market, Growth and
Poverty Reduction in Africa, 2017
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